
BEST OF THE   
BALKANS

Admire the charming medieval cities and extraordinary 
natural beauty of the Balkans with sightseeing in the 
historic centres of Zagreb, Dubrovnik and Split. You’ll 
also see the vivid emerald green lakes and dramatic 
waterfalls in the beautiful Plitvice National Park.

Oct. 19 - Oct. 28, 2019

Single Supplement: $390

per person
Land only. Based on Twin Rate.

$1,975 

For pricing and more  
information please contact: 
 
Mandy Yallop 
Marlin Travel Brantford 
300 King George Rd. 
Brantford, ON  N3R 5L7 
519-751-9997 
mandy.yallop@marlintravel.ca



BEST OF THE 
BALKANS 
10  DAYS
Travel to Europe often requires an 
overnight flight. Please arrange flights  
to arrive on or before Day 1.

YOUR INCLUDED SIGHTS
 9 ZAGREB 

Sightseeing tour with your Local 
Specialist includes views of the 
Cathedral, St Mark’s Church, and 
the Opera House 

 9 SARAJEVO 
Sightseeing with a Local Specialist 
includes the Old Town 

 9 MOSTAR 
See the historic bridge and visit the 
Bazaar with a Local Specialist 

 9 DUBROVNIK 
Sightseeing tour with Local 
Specialist includes a visit of 
the Old City. See the Rector’s 
Palace, Onofrio’s Fountain and 
the Franciscan and Dominican 
monasteries 

 9 SPLIT 
See the Diocletian’s Palace with 
your Local Specialist 

 9 PLITVICE NATIONAL PARK 
See the waterfalls and lakes of this 
UNESCO World Heritage Site with 
your Local Specialist

DAY 1  
ARRIVE ZAGREB (2 NIGHTS)
Welcome to Zagreb. Spend the afternoon 
relaxing or take a stroll. This evening, meet 
your Travel Director and fellow travellers for 
an included dinner.
Meal: WD

DAY 2  
ZAGREB SIGHTSEEING AND  
FREE TIME
Zagreb is a traditional medieval European 
city with a wealth of historic monuments. 
Your Local Specialist shows you the highlights 
including the Upper and Lower town, vibrant 
marketplace, the majestic cathedral, St. 
Mark’s Church and the Opera House. Spend 
free time exploring the winding streets of the 
Old Town or consider an Optional Experience 
into the surrounding countryside.
Meals: BB

DAY 3
ZAGREB – SARAJEVO SIGHTSEEING
Travel south from Croatia into Bosnia-
Herzegovina before arriving in the fascinating 
capital city Sarajevo. Due to its rich religious 
and cultural history, Sarajevo is often called 
the Jerusalem of Europe. The city contains 
synagogues, mosques, orthodox as well 
as Catholic churches - within a few square 
blocks. In 1914, the city was the site of the 
assassination of Archduke Franz Ferdinand 
which prompted the start of the First World 
War. Your Local Specialist will show you the 
important sights. Tonight, choose to dine with 
local Sarajevans.
Meals: BB

DAY 4 
SARAJEVO – MEDJUGORJE – MOSTAR
Today, leave Sarajevo and travel through 
dramatic mountainous scenery to Medjugorje. 
Since 1981 it has become a popular site 
of religious pilgrimage due to reports of 
apparitions of the Virgin Mary to six local 
Catholics. Later, travel to Mostar where you’ll 
meet your Local Specialist. This city is named 
after its Old Bridge, the ‘Stari Most’, built by 
Sinan the great Ottoman architect. It is one of 
Bosnia and Herzegovina’s most recognisable 
landmarks. Destroyed during the war it has 
been rebuilt using the same methods as during 
the 16th century. You will also visit the Bazaar 
and see the Mosque. 
Meals: BB, D

DAY 5
MOSTAR – DUBROVNIK SIGHTSEEING 
(2 NIGHTS)
This morning, travel towards the Dalmatian 
coast and the spectacular medieval city of 

Dubrovnik. Enjoy a sightseeing walking tour 
of the main sights with a Local Specialist. 
Admire the Rector’s Palace, the city walls, 
Onofrio’s Fountain and the Franciscan and 
Dominican monasteries.   
Meals: BB

DAY 6 
DUBROVNIK – FREE DAY OR 
OPTIONAL EXPERIENCE TO 
MONTENEGRO
Enjoy a free day in Dubrovnik to explore at 
your own pace. Consider taking an Optional 
Experience to the Republic of Montenegro. 
Dine tonight at your hotel.
Meal: BB,D

DAY 7
DUBROVNIK – SPLIT (2 NIGHTS)
Depart Dubrovnik and travel north along 
the spectacular Adriatic coast, past old 
fishing villages and new resorts, to Split. 
Enjoy a city tour with a Local Specialist 
featuring the historic inner city, built around 
the Roman Emperor Diocletian’s Palace, 
a UNESCO World Cultural Heritage Site. 
See the remnants of Split’s Roman heritage, 
its Renaissance and Gothic structures, the 
Peristyle and the cathedral. 
Meal: BB 

DAY 8
SPLIT FREE DAY
Enjoy exploring Split, take a stroll along the 
beaches or join an Optional Experience to 
one of the Dalmatian Islands. 
Meals: BB

DAY 9
SPLIT – PLITVICE – ZAGREB
This morning travel to the forested National 
Park of Plitvice. Admire the breathtaking 
waterfalls and lakes of this spectacular 
UNESCO World Heritage Site on your 
walking tour with a Local Specialist. See 
lakes of crystal-clear water in colourful 
shades of green, grey and blue, linked by 
spectacular waterfalls. This evening, arrive 
at your hotel in Zagreb, where you dine 
tonight.
Meals: BB, D

DAY 10
DEPART ZAGREB
Say farewell to your companions as this trip 
comes to an end. Transfers are available to 
Zagreb Airport. Conditions apply.  
Meal: BB

WD: Welcome Dinner
BB: Buffet Breakfast
D: Dinner



WHAT’S NOT INCLUDED IN THE TRIP
• Excess baggage 
• Meals other than specified 
• Expenses of a personal nature and   
   incidentals at the hotels 
• Transportation, sightseeing and admissions   
   other than specified 
• Tips and gratuities Suggested tipping rates  
   (per person traveling) for your Trafalgar  
    team in Europe/UK are €4/£3 per day for  
    your Travel Director, €2.50/£2 per day for 
    your coach Driver, and €2/£1 per half-day 
    for a Local Specialist. 
• Costsaver’s Travel Protection Plan is not 
   included and can be purchased for an 
   additional charge, please inquire for details 
• This list is illustrative and not a complete list    
  of every item not included. 
 
RESERVATIONS 
Group bookings require 9 or more people travelling 
together. If your group consists of 42 guests or 
more we will endeavor to provide you with an 
exclusive coach. If your exclusive group falls below 
the minimum number of guests required at 120 days 
prior to departure (or earlier at the discretion of 
the operating region) we reserve the right to sell 
guests onto your coach. Seats being held will be 
reviewed after three months from booking at which 
time we reserve the right to take back held space 
at Costsaver’s discretion based on how the trip is 
selling. At 120 days prior to departure, we will have 
a final review of space sold and we will determine if 
the group can keep selling in to their block or if the 
remaining space must be released. 

EXCLUSIVE GROUPS 
28 days after the space has been provided for an 
Exclusive group we will require a copy of your 
marketing plan and advertising material. If no 
marketing plan or advertising material has been 
provided the “Exclusive Group” will be reviewed  
and subject to a seat reduction. 
 
Land Deposit

• Individual: Names and a $200 per person 
deposit is required 120 days prior to departure. 

Payment – Costsaver accepts payments by all 
major credit cards. Please note: We require the 
cardholder’s billing address, phone number and CVC 
code along with their credit card number. Credit card 
transactions cannot be completed in absence of this 
information. For security purposes, all credit card 
payments must be submitted to Trafalgar by phone 
or by secured fax at 1 416 322-8239. Credit card 
payments cannot be accepted via email. 
 
AIR 
Air is covered under a separate agreement. Air 
arrangements will not be made until the land deposit 
is received and requires an additional deposit per 
person. The group air deposit is due within 7 days 
of receiving an air confirmation. Specific airline 
terms and conditions will be provided at the time 
air space is booked as each airline has their own 
policies and procedures. Group size: The minimum 
group size is ten (10) passengers or more traveling 
together to their destination on the same date 
and on the last outbound flights of their itinerary. 
Should the group numbers fall below ten (10), the 
entire deposit on air is non-refundable. Remaining 
balance seats would need to be repriced and 
quoted.

Airport Transfers– Please note the arrival and 
departure transfer details as stated in the pricing 
section of the contract. Please note there will be no 
reduction or refund from the price for any unused 
segments. If Costsaver is not providing the air for 
your group, please provide the flight information in 
writing 60 days prior to departure.

TRAVEL DOCUMENTS 
Provided full payment has been received and 
registration completed travel documents will be 
sent in electronic format no later than 21 days prior 

to departure. You may opt to receive hard copy 
documents in which case these will be sent to you 
approximately 21 days prior to the departure date. 
If final payment is not received when due, costs 
to courier documents will be the responsibility 
of the Travel Agent. If you’re clients are leaving 
home earlier, please ask your Groups Coordinator 
to request your travel documents well in advance. 
Please also make sure that you provide us with the 
flight details that are booked independently no less 
than 60 days prior to flight departure date.

CANCELLATION POLICY 
Costsaver must receive all cancellations and 
revisions in writing.
•  Group Cancellations:– 3 months after booking 

or 120 days prior to departure (whichever 
comes first) the group deposit will be refunded 
(with the exception of non-refundable air 
deposits). Within 120 days prior to departure 
the group deposit will be forfeited. 
 
 Individual Cancellations:

• 60 days and over prior to departure - loss of 
per person deposit ($200)

• 59 - 22 days prior to departure - 25%  
per person of the total trip cost

• 21-8 days prior to departure - 30% per person 
of the total trip cost

• Less than 7 days prior to departure - 50%  
per person of the total trip cost

• Day of departure/no-show - 100% per person 
of the total trip cost

Please refer to the Costsaver brochure as penalties 
may vary on destination and itinerary. 

If additional services have been added to the 
booking (i.e. extra hotel nights, meals, group 
transfers, sightseeing additions) additional 
penalties may apply.

Pre- and post-trip accommodations cancelled 
between 14 days and the day of departure may incur 
penalties up to 100% of the accommodations cost. 

Group packages that include airline tickets are 
subject to penalties in accordance with the airline’s 
own terms and conditions applicable to the airfare. 
These penalties are in addition to any land penalties 
incurred.

Individual purchase of Costsaver’s Protection Plan is 
non-refundable  
 
GENERAL INFORMATION AND CONDITIONS 
Guided Vacation prices are based on costs, charges, 
tariffs, rates, prices, taxes, levies and exchange rates 
as at time the brochure went to print. Should these 
change, the price of your holiday may increase. All 
are subject to change. No surcharges in respect 
of cost or currency fluctuations will be made once 
payment for the deposit of your land tour is received. 
No refund will be made on account of reduction of 
any of the above.  If the total tour price increases by 
more than 7%, guests will have the right to cancel 
their guided vacation within 7 days of notification of 
the surcharge without penalty.

Other Fees and Taxes Taxes and fees are subject 
to change without notice and will be confirmed at 
time of booking. Any additional fees charged by the 
airlines such as baggage handling, seat selections, 
and/or any other services are the sole responsibility 
of the guest(s). Additional air-related restrictions 
apply.

Costsaver reserves the right to vary itineraries 
should circumstances dictate, as well as cancel 
or reschedule any departure in accordance with 
operating requirements, or circumstances beyond 
its control. The advertised trips require minimum 
numbers to depart. Should these not be met, 
Trafalgar reserves the right to cancel arrangements.

Trip Prices – Prices are per person in CAD Dollars. 
The free seats are based on a twin-share. A single 
supplement will apply if booked in a single room. 

Hotel Accommodations – All accommodations 
are subject to availability and subject to change.
Maximum of 1 single per room for every 4 twin 
rooms, up to a total maximum of 3 for the group. 
Maximum of 1 triple room per group. Additional 
single and triple rooms may be requested. 

Passport and Visas – Each guest is responsible for 
having a passport that is valid for at least 6 months 
beyond the conclusion of their trip; all necessary 
visas and permits; and they must comply with entry, 
health or other requirements of the countries visited. 
Some of our vacations enter a country more than 
once; therefore multiple-entry visas may be required 
for some countries. The operators and/or their 
employees and their agents are not responsible for 
passport, visa requirements, entry, health or other 
requirements of the countries visited or for any loss 
sustained by guests for failing to comply with laws, 
regulations, orders and/or requirements of countries 
visited.

Travel Protection Plan – Manulife Travel Insurance 
for The Travel Corporation. Underwritten by The 
Manufacturers Life Insurance Company and First 
North American Insurance Company, a wholly owned 
subsidiary of Manulife and offered by Costsaver. If 
you have any questions regarding Manulife Travel 
Insurance for The Travel Corporation or to request 
a copy of the policy, please call 1-866-298-2722. 
Manulife is a trademark of The Manufacturers Life 
Insurance Company and are used by it, and by its 
affiliates under license.

Amendment Policy – A change to the guided 
vacation or departure date within 60 days of 
departure will be treated as a cancellation and 
normal cancellation fees will apply.

MY COSTSAVER 
Enhance your experience on MYCOSTSAVER

MyTrafalgar is an easy-to-use, interactive travel 
portal that connects you to your Costsaver vacation 
before, during and after your trip.

Before You Go: Find all your itinerary details, 
download travel documents and recieve pre-trip 
updates, plus meet your Travel Director and travel 
companions online.

While Travelling: Get daily updates from your Travel 
Director, chat with your fellow travelers, keep 
notes of your journey and share photos of y our 
experiences with family and friends.

Back Home: Relive those unfortgetable moments, 
share memories and stay in touch with your 
newfound friends. Plus, as a past guest, you’ll get 
exclusive access to savings as you plan your next 
vacation.

Visit www.costsavertour.com now to make the most 
of your Costsaver vacation. 
 
For further booking terms & conditions covering the 
operation of all our guided vacations, please refer 
the Costsaver Europe & Britain brochure. Further 
clauses regarding operator responsibility and other 
matters are contained within the brochure. Please 
note that we operate only non-smoking coaches. 

Booking Conditions & Important Information


